KIMINHUKA 000 «Kpuctann» - r. MypmaHck, yin. MNasnosa, 9 - JiuueHsns J1041-01163-
«KPUCTAJIN» 51/00362556

NMpaBuna BHyTpeHHero pacnopsaka ans nauMueHToB

O6LLEeCTBO C OrpaHNYEHHON OTBETCTBEHHOCTLIO «Kpuctans»

MpaBuna BHYTpeHHEro pacnopsaka ans naunmeHToB (3aKOHHbIX NPeacTaBMTeENen 1 NpeacTaBuTenen
nauneHToB MO OOBEPEHHOCTW, 3aKa3YMKOB MEOMUMHCKMX YCyr), NoTpebuTenen WHbIX yCnyr u
nocetutenen O6LEeCTBA C OrpaHNYEHHON OTBETCTBEHHOCTLIO «KpucTtann»

1. O6wWme nonoxxeHns

1.1. TllpaBnna BHYTpPeHHero pacnopsgka ponns [lauMeHToB (3aKOHHbIX MpeacTaBuUTENENn W©
npeacrtasutenen MNayneHToB N0 OOBEPEHHOCTU, 3aKA3UYMKOB MEOULMHCKUX YCyr), noTpebuTtenen
uHbIX ycnyr n nocetutenen OO0 «Kpuctann» (ganee no Tekcty — KnuHuka, MNMpasuna) paspaboTaHbl
B COOTBETCTBUN C OENCTBYHOLUMM 3aKkoHogaTenscTBoM PP, B ToM uncne denepanbHbIM 3aKOHOM
ot 21.11.2011 r. Ne 323-®3 «O6 ocHoBax oxpaHbl 300pPOBbA rpaxpaH B P®», depepanbHbiM
3akoHoOM oT 07.02.1992 r. Ne 2300-1 «O 3awuTte npaB notpebutenen B PD», MNocTaHOBNEHNEM
MpasutensctBa P® ot 30.05.2026 r. Ne 659 «O6 yTtBepXxgeHun [MpaBun npegocTaBnieHns
MEOULUMHCKMMW  OpraHnM3aumsMmn  nnaTHbIX  MEOUUWHCKUX  YCNyr», BHECEHUW W3MEHEHUN B
HekoTopble akTbl [lpaButensctBa P® ©n npuaHaHuUM YyTpaTUBLLIKMM CWUy MNOCTaHOBJIEHMS
Mpasutensctea P® ot 11.05.2023 . Ne 736.

1.2. HacTtoswue MpaBuna ABNATCA OpraHM3auoHHO-NPaBoBbIM OOKYMEHTOM,
PErNaMmeHTpyoWMM  HOpPMbl  noBegeHnst  lMaumeHToB  (3aKOHHbIX — MpeacTaBuTenen wu
npeacrtasuTenen NayneHToB NO OOBEPEHHOCTU, 3aKA3UYMKOB MEOUVLMHCKUX YCyr), noTpebuTtenen
WHbIX YCnyr n nocetutenen KnuHnkKn, a Takxke 1Hble BOMPOChI, BO3HUKAOLME MEXAY Y4acTHMKaMmn
npaBooOTHOLWEHUN Mexay: MaumeHTom (3akOoHHbIX NpeacTaBuTenen n npegcrasutenen MNauneHTos
Nno JOBEPEHHOCTN, 3aKa34MKOB MeguuMHCKMX ycnyr), MoTpebutenem MHbIX yCnyr, NOCETUTENEM W
KnuHukon.

1.3. HacTtosiwume lMpaBuna paspaboTaHbl B LENAX peannsauun, npenycMOTPEHHbIX 3aKOHOM Mpas
MNauymeHTa, co3gaHus Hanbonee 6naronpUSITHbIX BO3MOXHOCTEN OKas3aHUs MaumMeHTy naTHbIX
MEAVUMHCKIMX YCnyr Hapsiexalero obbema 1 kayectsa, U 06si3aTesibHbl A1 UCMOSIHEHNST BCEMU
MNaumeHTaMn (3aKOHHbIMW MpeacTaBUTeNsSMU U NpeacTaButTensmmn MNaumeHToB No AOBEPEeHHOCTH,
3aKasymkKamy MegULMHCKUX YCnyr), NOTPebUTENs MU UHbIX YCnyr, noceTutenammn KnmHukn, a Takxe
WHbIMW Nlamn, obpaTtmeummMmucs/npuwenwunmm B KnmHmky.

1.4. TlpaBnna BHYTPEHHero pacnopsgka [nns [lauMeHToB (3aKOHHbIX MpeacTaBuUTENENn W©
npeacTasuTenenn NauMeHToB Mo AOBEPEHHOCTU, 3aKa34MKOB MEOULMHCKMX YCyr), noTpebuTtenen
WHbIX ycnyr n nocetutenen KNnMHnMKM HaxogaTcs B MecTax pasmelleHns KnuHukom nHdgopmaumm
ons lotpebutenen ycnyr (B uHgoOpmaumMoHHbIX nankax) u Ha cante KnuHukun https://clinic-
krystal.ru/



2. Nuchopmauuma 06 oToeneHnsix n pexxume pad6otbl KnuHnkn

2.1. TlauneHT (3aKOoHHbLIN npencTaBuUTENb WM NpencTaBuTeNnb [laumeHTa Mo LOBEPEHHOCTH,
3aKasunMk MEOVUMHCKMX  YCIyr) MOXET MNONyy4nuTb NpPeaBapuTenbHy0o  uHdopmaumio 06
OKasblBaeMbIX KAMHUKON MEOMUUHCKMX ycnyrax, X CTOMMOCTW, nopsigke onnatbl, O rpaduke
paboTbl 1N NPOYYD MHGOPMaUMo B yCTHOM opMe y agMuHUcTpaTopa KnmHukn npu obpalieHnm
pernctpartypy unu no tenecdoHam 8 (8152) 311843, HarnsgHO — B MecTax pasmelleHns KnnHuKom
nHdopmaunn gna MNMoTtpebutenen ycnyr (NyTeM O3HAKOMAEHUSA C MHAOPMAUMNOHHBIMK Nankamu),
pacnonoXeHHon B xonne KnnHnkn n Ha cante KnuHuku https://clinic-krystal.ru/

22. B KnuHuke BegeTca  CTOMAaTO/IONMYECKMA  TepaneBTUYECKUA,  OpToneguyeckun,
XNPYPruyecknin, nNpoBoauTcsa npodeccuoHanbHas rurieHa mnonocTn prTa, CTOMaToNornmyeckmne
PEHTreHONIornMYecKme NCCrenoBaHus.

2.3. CBegeHuss 06 ypoBHe npodeccrnoHanbHOro obpasoBaHus U KBanMUKauum MepguLMHCKMUX
pabOTHNKOB, y4acTBYIOLWNX B NPenoCTaBfeHUN MiaTHbIX MEAUUMHCKUX YCnyr, npencraBieHbl B
MecTax pasmewieHns KnnHukon wnHdbopmauum gns lNNoTtpebutenen ycnyr (B MHOPMALMOHHbBIX
narnkax) n Ha cante KnuHuku https://clinic-krystal.ru/

3. Mopspok ob6paweHns nauneHToB B KNnHuKy

3.1. 000 «Kpuctann» «aBnseTca MeOMUMHCKOW OpraHu3aunen, oKasbiBarwllen nnaTHble
MEOVUUVHCKME YCNYyrm Ha OCHOBaHWM MnepeyvHs paboT (ycnyr), COCTaBNSAOWUX MEeLULMHCKYHO
OEATENbHOCTb W YKa3aHHbIX B JIMUEH3UN Ha OCYLLECTB/IEHNE MEeOULMHCKON LOeATEeNbHOCTMH,
BblgaHHON DepepanbHOM cny>kbon no Hag3opy B cdepe 3ppaBooxpaHeHmst (Ne J1041-01163-
51/00362556 ot 09.03.2021 r.), B yCTAaHOB/IEHHOM 3aKOHOM MOPSAKE.

3.2. MnaTHble MeagnuUUHCKME yCnyr NpenoCcTaBNAlTCa NO NpeasapuTenbHON 3anmncy Ha npuem K
cneynanucty KnvHukn (3apaHee waM B OeHb 0OOpalleHusl), OCYLLECTBNSIEMON Kak npu
HenocpencTBeHHOM obpalleHun B pernctpatypy KnmHmnkun, Tak n no tenedoHam 8 (8152) 311843 ¢
09.00 po 21.00.

3.3. Oaty n Bpems nnaHoBoro npuemMa [laumeHT BblGMpaeT (3aKOHHLIM NpencTaBUTeNlb WK
npenctasutens launeHta NO OOBEPEHHOCTM, 3aKa3yunk MeOULUHCKUX YCyr) M3 MMEeroLerocs
CBOOOAHOIrO BpeMeHu B pacnmcaHum Bpadern KnuHukn, npepocTtaBfieHHOro agMUHUCTPATOPOM.
Ecnn TMaumeHT (3akOHHBLIN npepcTaBuTeNb UM npepctaBuTens [laumeHtTa nNo AOBEPEHHOCTW,
3aKa34ymK MegunUMHCKNX YCNyr) NPOCUT 3annucaTtb ero K onpeaeneHHoMy Bpady, To agMUHUCTPaTop
3anucbiBaeT NauneHTa Ha nmetoLeecs cBO60AHOE BpeMs B pacnucaHuy aToro spada. [pu 3anucu
Ha nfaHoBbIn npvem [laumeHT (3aKOHHbIN NpPeAcTaBuTeNb wnn npepcrtasuTenb [lauyneHTa no
OOBEPEHHOCTN, 3aKa3ynK MeguuUHCKUX ycnyr) obs3aH npepocTaBuTb afMUHUCTPATOPY HOMep
KOHTakTHoro TenecdoHa Ans uHpopMmpoBaHus [laumeHTa (3aKOHHOro npencraBuTeNns wUn
npenctasutens lMaumeHTa No 4OBEPEHHOCTU, 3aKasymka MeauUMHCKNUX YCNyr) O HenpeasuaeHHOM
M3MEHEHNN 0aTbl N BPEMEHW nprema.

3.4. B cnyyae HEBO3MOXHOCTU $IBKM Ha 3apaHee HasHadeHHbll npuemM [laumeHT (3aKOHHbIN
npencrtaBuTens AW nNpegctasutens [lauveHTa No AOBEPEHHOCTU, 3aKa3unk MeOMLMHCKKX YCIyr)
06a3aH npegynpennTb 06 3TOM agMmuHucTparopa no tenedoHam 8 (8152) 311843 He meHee yeMm 3a
24 yaca [o Ha4dana CBOero npuema, B criydae onosgaHus — He MeHee 4YeM 3a 2 vaca.



3.5. B cnyyae onosgaHuna lNMauymeHTta 6onee yem Ha 15 MUHYT Ha3HaA4YeHHOro BpemeHn KnmHuka
VMEET NpaBo OTKasaTb B MpUeMe, eCv OKa3aHMe TakoW YCAYrM MOXET NMPMBECTU K U3MEHEHUO
BpemeHn npuema nocnegyowmx [NauveHtoB. Onospgaswemy [lauveHTy agmMuHUCTpaTop
npegnaraeT nepeHecT Npuem Ha gpyroe cBobogHoe Bpemsi, a ocBoboauBLLEECH BpeMS npuema
npennoXuTb gpyromy MNauyneHTy.

3.6. B cnyuyae HenpepnBuaeHHOro OTCYTCTBMSA Bpada WUnv OpYyrux YpesBblyaiHbiX OBCTOATENbCTB,
MaumeHT (3aKOHHbI NpeacTaBuTeNb UK NpeacTaBuTens MNaumeHTa No OOBEPEHHOCTU, 3aKasynk
MEAVUMHCKIMX Yycnyr) npepynpexpaetcsa o6 3TOM Mpu MepBoil BO3MOXHOCTU MO KOHTAKTHOMY
TenedoHy, ykazaHHoMy auneHToOM (3aKOHHbIM NpeacTaBuUTeNeM uUnu npepacrtasutenem lMNauveHta
Nno JOBEPEHHOCTU, 3aKa34yMKoM MEeQMLNHCKNX YCyr) Npu 3anvcu, a npu siske MNauyneHta nepeHocuT
Bpemsi npuema Ha 6nmnxkaniuyto cBo6oaHyo aaTy.

3.7. MauneHTbl (3aKoHHble MpencTaBUTeENV WAM npeactaButeny [MauveHTa NoO [LOBEPEHHOCTH,
3aKasuuMku  MeOuUMHCKMX ycnyr), obpaTuMBlMecs B peructpatypy C LUEeNb  M1aHoBOro
o6cnenoBaHus 6e3 NpeaBapuTENbHON 3anncy Ha NPUEM, MOTyT BbiTb MPUHSITLI B AeHb 06paLleHns)
TOMBbKO NPWU HanuyMn y Bpayell cBob6OLHOrO BPeMeHM B pacnucaHuun. MNpu oTcyTcTBMM OaHHOMO
YCNOBUSI aMVHUCTPATOP UMEET NPaBo Ha3Ha4YMTb NPreM Ha OpYroi AeHb.

3.8. Ha nepBuYHbIN OCMOTP 1 KOHCYAbTauuio MNauneHT gomkeH NpunT 3apaHee, He MeHee Yem 3a
15 MUHYT 0O Ha3Ha4YeHHOro BPeMeHN npuema ans oGopMIEHNST COOTBETCTBYHOLLEN AOKYMEHTaLUN
(noroBopa Ha okazaHue naatHbiX MEeOVUMHCKUX YCNyr, aHKeTbl O COCTOSIHMM 300pPOBbS,
MEOULUNHCKON KapTbl U OPYron Heob6XOOMMOW MEepBUYHON MEOULVHCKON OOKYMEeHTauun) w
CBOEBPEMEHHOro Havana npmema.

3.9. KnnHnka HE ABJNAETCHA yyactHukom TeppuTtopuansHOW NporpamMmmbl FroCyoapCTBEHHbIX
rapaHTun  6ecnnaTHOroO  OKa3aHus rpaxgaHam  MeOuUMHCKOM  MnoMowm  06s3aTenbHoro
MeguunHekoro ctpaxosaHus (OMC).

CornacHo TpeboBaHusim NocTtaHoBneHus Mpasutenbctea Poccuinckon ®epgepauun ot 30.05.2026
r. Ne 659 «O6 ytBepxpaeHuun lNMpaBun npepocTaBneHns MEAULNHCKAMN OpraHn3aunsiMn nnaTHbIX
MEAUNLUNHCKNX YCNyr», BHECEHUN U3MEHEHNIN B HEKOTOpPble akTbl lNpaButensctea P® n npmnaHaHum
yTpaTtuswmmM cuny noctaHosneHus MNMpasutensctea PO ot 11.05.2023 r. Ne 736, nHgpopmupyem Bac
O BO3MOXXHOCTWU MOJSTyYEHNs COOTBETCTBYHOLMX BUOOB U OOBHLEMOB MEOULMHCKOM Mnomown 6e3
B3MMaHWSA nnatbl B pamMKax MporpamMMbl rOCyOapCTBEHHbIX rapaHTuin 6ecnnaTHOro okasaHus
rpaxkgaHam MeauUMHCKON MOMOLLM 1 TEPPUTOPUANbHON NporpamMMbl FOCYOAPCTBEHHbBIX rapaHTUin
6ecnnaTtHOro okasaHus rpakgaHam MeguuuHCKON noMoLLn. bavmxkanimne NoanKINHWKN, rae MOXXHO
nonyunte GecnnaTHyro CToMaTonornyeckyro nomouwb no nonucy OMC: MOCIT «MypmaHckas
obnacTtHasa ctomaTonormyeckas NnoNnKAnHMKa», r. MypmaHck, np-T JleHnHa, g. 78

4. Mopsaok ohopmieHUS AOKYMEHTOB

41. B peHb nepBUYHOro npuemMa B peructpartype odopMasSeTcs MeguunHcKas KapTa
CTOMaTosI0rMyeckoro 60/1bHOro, ABMSIOWASACA OCHOBHbIM MEOUUUHCKUM OOKYMeHTOM [launeHTa B
Knunuke. B ambynatopHomn kapte 60/1bHOMO yKasbIBalOTCS CreaytoLume AaHHbIE:

— damunus, NMs, 0TY4ECTBO (NMOSTHOCTbIO);
— non;

— pgarta poXkaeHus (Ymcno, mecsu, rom);



— appec No [AaHHbIM MPOMNUCKM (PerncTpauur) Ha OCHOBaHUWM [OOKYMEHTa, YLOCTOBEPSIOLLEro
JIMYHOCTB;

— KOHTaKTHbIN HOMep TenedoHa.

AmMbynaTtopHas kapta CToMaTosiornyeckoro 60bHOro xpaHutcs B apxmee KNnHMkn B TeveHne 25
NeT ¢ MOMeHTa nocnegHero obpaweHus [MaumeHta. MegnuuHckas kapTa Ha pykum [MauymeHTy
(3aKoOHHOMY npepcTaBuTeNtd wnn npegcrtasuTento NauymeHTa nNoO  OOBEPEHHOCTU, 3aKa3uuKy
MEeOVUVHCKIMX YCNyr) He BblOAETCH, a NepeHoCcUTCs B KabuHeT Bpava-crneuuanncta Megcectpomn
mbo agMuMHUCTpaTopoM. He paspellaetcss BbIHOC MeOuMUMHCKOM KapTbl u3 KnuHukn 6e3
CornacoBaHus C rnaBHbIM BPa4oM.

4.2. HeobxogumbiM ycnoBueM o6paboTky AokymeHTauun lMaumeHTa (3aKOHHOro npepcraBuUTens
unu npepctasutens lMauyveHta No [OBEPEHHOCTW, 3akaduvka MeOULMHCKMX YCNyr) U BeneHus
MEOVILUMHCKON KapTbl SIBNAETCA cornacue Ha ob6paboTKy NepcoHasbHbIX OaHHbIX, SBMSHOLLEECS
yacTbto [loroBopa Ha okasdaHue nnaTHbIX MeANLUUHCKNX YCIyT.

4.3. MegnuuHckmne ycnyrn npegocTtaBnsaoTca KNMHMKOM Ha OCHOBaHUW  3aKJIFOYEHHOro C
MauneHToM (3aKOHHbIM npencTaBuTeneM Wnu npegctasutenemM [lauveHTa no OOBEPEHHOCTW,
3aKa34yMkoM MEeOUUMHCKMX YCyr) [OoroBopa Ha oOKasdaHwe nnatHbIX MEeOUUUHCKUX YCnyr B
nucbMeHHon chopme, dhopma (bnaHk) KoToporo padpaboTaHa 1 yTeep>kaeHa KnmHnkonm.

4.4. [o 3akno4veHns goroeopa KnvHuka B nncbMeHHon hopme yBegomMnsieT lMNMaumeHTa (3aKkOHHOro
npeacTasuTens nnn npegcrasmtens lNaumeHta Nno JOBEPEHHOCTU, 3aKadunka MeQUUNHCKNX YCIyr)
O TOM, 4YTO HecobnogeHve ykasaHuin (pekomeHpauun) KavHuKn (MeguuMHCKOro paboTHMKa,
NPEOoCTaBMAIOWEro MNAaTtHYl MEOUUUHCKYIO YCIyry), B TOM 4MCMe Ha3HA4YeHHOro pexuma
JIeYeHUs1, MOTYT CHU3UTb KayeCTBO NpefocTaBnsieMON NNaTHON MEOULMHCKOW yCnyru, noefeyvb 3a
cobon HEBO3MOXHOCTb €€ 3aBeplleHNss B CPOK WM OTpuUaTENbHO CKa3aTbCsA Ha COCTOSIHUM
300poBbs [NaumeHTa.

4.5. MegnumHcKne ycnyrin npegocTaBnsoTcs Npu Hanmyunmm MHOOPMUPOBaHHOIO A06POBONIBHOIO
cornacus [loTpebutens (3akoHHOro npeacTaBuTenss wnn npepcrtasuTens [loTtpebutena no
OOBEPEHHOCTN), LAHHOro B Mopsigke, YCTaHOBMIEHHOM 3akoHopatenbctBoM P® 06 oxpaHe
300pOBbs rpaXkaaH.

MopnucaHne MNoTpebutenem (3aKOHHbIM NPenCcTaBUTENIEM U NpencTtaBuTenem loTpebuTtens no
JOBEPEHHOCTM) MHDOPMUPOBAHHOIO [O0BPOBONBLHOrO cornacust NOATBep>XKOaeT (akT payun
MoTpebutenem (3aKOHHbIM  NpeacTaBuTeneM wNu  npegcrasutenem  [loTpebutens  no
OOBEPEHHOCTN) WH(OPMUPOBAHHOIO [O0OPOBOMILHOMO COrflacus Ha BO3MOXHblE BapuaHTbl
MEOULUMHCKMX BMELATENLCTB Ha OCHOBaHWUM NMpeaBapuTeNibHO (T.e. 40 NOLMMCAHUS) MONyYEHHON
MHopMaumn B SOCTYNHON ONs Hero hopme o Lensix, Metogax okasaHns MeguuMHCKON MOMOLLM,
CBA3AHHbIX C HUMK puUCKaX, BO3MOXHbIX BapuaHTax MeOULMHCKMX BMewaTenbcTs, WX
nocneacTeunsix, B TOM 4UYUC/IEe BEPOSTHOCTb Pa3BUTUS OCMTIOXKHEHWUW, a TakXe npegnonaraemble
pe3ynbTaTbl OKa3aHUs MEAULIMHCKON MOMOLLM.

KnuHnka nmeeTt npaBo He NpuUCTynaTh K OKa3aHWto NiaTHbIX MEeQULNHCKUX YCyr 4O MOMEHTa Aaun
MoTpebutenem (3aKOHHbIM  MpeacTaBuTenemM WM npegcrtasutenem  [loTpebutens  no
OOBEPEHHOCTN) MHMOOPMMPOBAHHONO LOOPOBOJIBHOINO Corflacusi B MUCbMEHHONW (OopMe MyTeM
NMOCTaHOBKM CBOEN COOCTBEHHOPYYHOW NOLNMVNCU B OKYMEHTE.



4.6. MeouumHCKOe BMeLLaTenbCTBO 6e3 cornacusi rpaxaaHnHa, 3aKOHHOrO NMpencTaBuTenst Wn
npenctasutens lMNMayneHta No OBEPEHHOCTM AOMYCKAETCHA €C/i OHO HEOOXOAMMO MO 3KCTPEHHbBIM
nokKasaHusM Os1 yCTPaHEHUS Yyrpo3bl XXU3HU 4YenoBeka W, €CliM ero COCTOsIHME He MO3BOJSseT
BblPa3nTb CBOKO BOJIO MM OTCYTCTBYIOT 3aKOHHbIE NPeacTaBuTeNn (B OTHOLIEHUN NNL, YKa3aHHbIX
B HVDKECeOyoWMX NyHKTaxX HAacTosLLEN CTaTbN).

4.7. NMaumeHT (3aKOHHbIN NpeacTaBnUTenb UM nNpeactaBnTens lNauneHTa No OOBEPEHHOCTN) UMEOT
npaBo OTKasaTbCs OT MeOULMHCKOro BMellaTesbCTBa UM noTpeboBaTb ero npekpaiieHus. Mpu
OTKase OT MEeAMUMHCKOro BMewartenbctBa [laumeHTy (3aKOHHOMY NpencTaBuUTENO WU
npeactasutento lNaumeHTa Mo [OOBEPEHHOCTM) B AOCTYMHOW AN Hero dopme LOMKHbl ObiTb
pa3bsACHEHbI BO3MOXKHbIE MOCNEACTBUA TaKOro oTkasa.

5. nOpﬂAOK OoKa3aHund MmeanumMHCKUuX ycnyr

5.1. MNepen Havanom ne4veHns lMauneHT (3aKOHHbLIN NpeacTaBuUTeNb UNK NpenctasmTenb lNauneHTa
Nno [OOBEPEeHHOCTW) OO/KEeH MpenoCcTaBUTb fledallemMy Bpady [OOCTOBEpHyl UHdopMauuio o
COCTOSIHMM 300POBbSI, B TOM YMCIIE O NPOTUBOMNOKAa3aHNSX K MPUMEHEHNIO NIEKAaPCTBEHHbIX CPeACcTB
N paHee NepeHeCeHHbIX M HacnencTBeHHbIX 3aboneBaHusix. B cnyvyae M3MeHeHWss COCTOSIHUS
300opoBbs lMauneHTa B xoaoe nedeHus:, MNMauneHT (3aKOoHHbIA NMpeacTaBuUTeNb WM NpPeacTaBUTENb
MaumeHTa No goBepeHHOCTN) 06513aH BO BpeMsi OnimKanllero NoceLleHnst NocTaBuTb B MUBBECTHOCTb
06 3TOM CBOEro fevallero Bpava.

5.2. Bpemsi oXxngaHus, Ha3Ha4YeHHOEe MO npegBapuTeSibHOM 3anmncu npuema, He npesbiwaeT 30
MUHYT OT paHee cornacoBaHHOro ¢ NauyneHToM (3aKOHHbIM NpencTaBUTeNneM U NpeacTaBuTenem
[MaumeHTa NoO AOOBEPEHHOCTU, 3aKa3uMKOM MeOUMUMHCKUX Yycnyr). WckntodeHne OonyckaeTcst B
Ccryyasix OKasdaHusi Bpadom nomowim apyromy [laumeHTy Mo 3KCTPEHHbIM MnoKasaHusm nnbo
MaumeHTy CO CMOXHOW KIMHUYECKOW cuTyaumen, o 4Yem [laumeHT(-bl) oxkupgarowme npuema,
MHOPMUPYOTCH NnepcoHanom KnmHnkun.

5.3. MegnumHckasi nomMoLlb Npv NPefocTaBfieHnN MiaTHbIX MEAULMHCKNX YCNyr OpraHn3yeTcs U
OKa3blBaETCH: B COOTBETCTBUM C MOJSIOXKEHMEM 006 opraHm3auumn okasaHusi MeaULMHCKON NMOMOLLM
no BuaamM MeauLMHCKOM MoMOoLLM, MNopsiokamMu oKasaHus MeOMLUMHCKOW MOMOLLW, Ha OCHOBE
KIIMHNYECKNX PeKoMeHOauun, yTeepxxgaemMbiMiu MUHNCTEPCTBOM 3ApaBooxpaHeHus PD, ¢ yyeTom
CTaHOapTOB MeauuMHCKoM nomoln. MoTpebutenb NoATBEPXKOAET, YTO COrflaceH Ha okasaHue
MEOULUMHCKOM MOMOLWM B MNOSHOM O6bemMe cTaHgapTa MeauUVHCKOW nomowu, nmbo B Buae
OTAENbHbIX KOHCYNbTaLM, MEOULMHCKMX BMELIATENbCTB, B TOM 4YMcC/ie B 06beME, NPEBbILatoLLEM
06beM BbINOMHAEMOro cTaHgapTa MEANLMHCKOWM MOMOLLN.

5.4. O6bemM [OuarHOCTMYECKMX WU JiedebHbIX MeponpusaTuiA  Onst  KOHKpeTHoro [MaumeHTta
onpepensieTcst ero neyalm Bpaqom.

5.5. Jlevawmn Bpay MMeeT rnpaBoO OTKa3aTbCA OT HaGrno,quvm n nedvexua lNauyueHTa B cny4yasax
HeCO6J'I}O,EI,eHI/IF| MauneHToM HacToALWMX rlpaBVIJ'I, a TakXe ecqn 3TO JiedeHne He COOTBETCTBYET
Tpe6OBaHI/IﬂM CTaHOapToB ” TEXHOJIOMNI, MOXET BbI3BaTb HeXXenaTesibHble nocnencTena UM B
cny4ae OTCyTCTBMA  MeONUNHCKKNX nokKasaHunm onga  >xkenaemoro naLl,I/IeHTOM (SaKOHHbIM
npencrtasnTesieM nnn npeacrtaBuTeNeEmM MauneHTa no ,EI,OBepeHHOCTI/I) BMeLllaTenbCTBa.

5.6. lnaTtHble CTOMAaTOJ/IOrMYEeCKe YCNyrn NpenocTaBAsaOTCS B COOTBETCTBMM C AOENCTBYHOLUM
3akoHopatenbctBoM P® un MNpaBunamn okasaHnsa nnatHbix MeguumHekux yenyr OO0 «Kpuctann».



6. NMopsiaok npepocraBneHus Hopmauun

6.1. WHdopmaumss O COCTOSiHUM 300pPOBbsS npepocTaBnsetcss [lauMeHTy B OOCTYMHOM,
COOTBETCTBYIOLLEN TpeboBaHMSM MEOULMHCKON 3TUKU W geoHTonorun dopme unn gpyrumm
MEeOUUNHCKMN  paboTHUKaMn, MNPUHUMAOWUMN HENOCPEACTBEHHOE Yy4vacTue B MEQULUHCKOM
obcnepoBaHum 1 neveHun. OHa OOMKHA COAepXXaTb CBedeHus O pesynbratax obcnenoBaHus,
Hannuun 3abonesaHns, guarHo3e 1 NpPorHo3e, metogax obcnenoBaHNs N NTEYEHUS!, CBA3AaHHOM C
HVYMN PUCKE, BO3MOXHbIX BapuaHTax MEOULMHCKOro BMeLLaTeNbCTBa N UX MNOCNEACTBUSX, a Takxke
O pesynbTartax NPoBEeLEeHHOro NeYeHUs U BOSMOXHbIX OCNOXHeHUsX. VIHpbopmMaums o CoOCTosHUM
300poBbs [NaumeHTa coobLiaeTcs YneHam ero cembn, ecnu MNauneHT He 3anpeTnn coobwaTb UM 06
9TOM UMM He Ha3Ha4na Lo, KOTOPOMY OOKHA ObITb NepedaHa Takas Hopmaums.

6.2. B OTHOLWEHUN HECOBEPLUEHHONETHNX N NL, NPU3HAHHbLIX B YCTAHOBIEHHOM 3aKOHOM MopsiaKe
HegeecnocobHbIMK, WHMOPMaUMsa O COCTOsiHUM 300poBbs [lauveHTa npepocTaBnsieTcsl UX
3aKOHHOMY MpPELCTaBUTENO, a B OTHOWEHUN lMaumeHToB, NO COCTOSIHUIO 340POBbSI HECMOCOOHbLIX
NMPVHSATb OCO3HAHHOE pelleHne, — cynpyry(re), a npu ero(ee) OTCyTCTBUM — OM3KUM
POLCTBEHHMKAM.

6.3. VIHhopmauma o cocTosiHuM 300pO0Bbs HE MOXET ObiTb NpepocTasneHa lMauyneHty npoTus ero
Bonv. B cnyyae otkasa lNayneHTa oT nony4vyeHust tHopmMaunm O COCTOSIHUM CBOEro 340pOoBbs 06
9TOM [enaeTcs COOTBETCTBYOLWAA 3annCh B MEANLNHCKOWN OOKYMEHTALNN.

6.4. MauneHT (3aKOHHbIN NpeacTaBUTeNb UKW NPeacTaBmTenb MauneHTa No 4OBEPEHHOCTN) UMeeT
npaBo HEeMoCpPeACTBEHHO 3HAKOMUTLCS C MEAVLMHCKON LOKYMEHTaLMen, oTpaxatoLlen COCTOsHNe
€ero 3[0pOoBbsi, M MOJly4aTb Ha OCHOBAHUM TakKOW [OKYMEHTauuuM KOHCyNbTauun y LOpyrux
crneuvanncToB.

6.5. MaureHT (3aKOoHHbIN NpeacTaBUTeNb UK NPeacTaBmTenb MauneHTa No LOBEPEHHOCTN) UMeeT
NnpaBoO Ha OCHOBAHUWN MUCbMEHHOrO 3asBNEHVSI MOJYYUTb OTpakalolme COCTOsiHME 3L40POBbS
KOMUIO MEeOUUMHCKON KapThbl, BbIMUCKY U3 MEOUUMHCKOW KapTbl, ONUCaHWe CHUMKOB. [ns aToro
HeobXxoAMMo nofaTtb NMCbMEHHOE 3asiBNiEHNE Ha MMs rnaBHOro Bpada. Konmm meguumHCKon KapThbl
Un BbINMCKA U3 HUX NPefocTaBnatoTcs B TedeHun 30 aHel.

6.6. CBepeHus o hakTe obpalleHns rpakgaHHa 3a okasaHnem MEQMLMHCKON MOMOLLM, COCTOSIHUN
€ero 300pOBbs M AMarHose, MHble CBeAeHWs!, NoyyYeHHble NPy ero MeauuMHCKOM obcnenoBaHnm v
JIeYEeHUN, COCTaBNSOT BpavyebHyo TanHy.

6.7. C nucbmeHHoro cornacus [layneHTa (3aKOHHOro npeacTaBUTENst WU NpeacTaBUTENs
MaumeHTa NoO LOBEPEHHOCTM) OOMYyCKAETCs pasrfialeHne CBEAEHWI, COCTaBMSIOWMX BpayvyebHyto
TanHy, OpYyruM rpaxgaHam, B TOM 4uCNe [AO/DKHOCTHbIM NuuaMm, B LEensax MeauuMHCKOro
obcnepoBaHua 1 nedyeHns MNauneHTa, NPOBeOEHNss Hay4YHbIX UCCNEedoBaHUN, nx onybnMkoBaHus B
Hay4HbIX N3OaHMSX, NCNONb30BaHMSA B y4eOHOM NPOLIECCEe U B MHbIX LIeNsix.

6.8. lNpepocTtaBneHne ceBegeHWn, COCTaBNAOWMX BpadvebHyto TanHy, 6e3 [NauyneHTa (3aKOHHOro
npeoctaBuTens wnum npenctaButenst auveHTa no OOBEPEHHOCTW) OOMNycKaeTcss B Cnyyasx,
NpPenyCMOTPEHHbIX OENCTBYIOLLMM 3aKOHOOATENLCTBOM PO.

7. FapaHTUM KayecTBa OKa3aHUSA CTOMaTOJIOrM4eCKOW NOMOLUN

7.1. KnuHrka npu okasaHum MegUUMHCKUX YCIyr rapaHTupyeT:



— ©6e3onacHoOCTb — obecneunBaeTcsl CTpPOrMmM COOGJIIOOEHMEM BCEX I3TarnoB Ae3nH(eKkuun un
cTepunn3aun  MeguUMHCKUX WHCTPYMEHTOB W MepuuMHCKoro obopypoBaHus (B KnuHuke
nPoBOAUTCA KOMMNEKC CaHUTAPHO-3MUOEMUNONIONMYECKUX MEPONPUSATUA B COOTBETCTBUN C
YCTaHOBJMIEHHbIMW Ha 3aKOHOAATENIbHOM YPOBHE CaHUTaPHO-3MMAEMUONIONMYECKMN HOPMaMu 1
npaBuvnamMy), a TakXe WCMoNb30BaHNEM paspeLlleHHbIX K npuMmeHeHnio MwuHsgpasom PO
TEXHONOMNN N MaTepuanos, He YTPATMBLUMX CPOKOB FOAHOCTM HA MOMEHT OKa3aHWUs yCyru;

— npegocTaBrieHne MOJIHOW, AOCTOBEPHON U OOCTYMNHON no dopme MHMDOPMaLuuM O COCTOSIHUN
3popoBbs [MauyeHTa ¢ y4eToM ero npasa 1 XenaHus nony4vatb ee no Jobpor Bone;

— CoOCTaB/ieHne pekoMmeHayemMoro ninaHa ie4eHuns;
— OKa3aHue BnaoB ycnyr B COOTBETCTBUU C NNUEH3neN;

— MNPOBEAEHNE NeYeHUs cneumanncTammn, MMeLMN cepTudmrkaTbl, NoATBEpPXXaaLLMe NpaBo Ha
OCYLLECTB/IEHNE OAHHOMO BMAa MeaULUMHCKON OeATeNbHOCTY;

— TwWaTenbHOe Ccob6nogeHNE TEXHOMOMUA NleYeHusl, 4To npegnonaraetT npodecCoHaNbHYO
NOAroTOBKY Bpayen;

- VIH,D,VIBI/I,EI,yaJ'IbeII‘/‘I I'IO,EI,60p aHeCTETMKOB, YTO MO3BOJISIET B MakKCUManbHOW CTEMNEHU UCKJIIOUNTb
boneBble owlyuwieHund, ydmTtbiBada npum 3TOM BO3pacTt MauneHTa, ero annepronorwquKMM cTartyc,
nokKasarenm o6u.|,ero 300P0OBbSA 1 OMNbIT 1Ie4eHNA Yy CTOMATOJI0IroOB;

— MeponpuaTna nNo yCTpaHeHNo N CHUXXKEHNIO CTeneHn OCJIOXKHEHUN, KOTOPbI€ MOTyT BOSHUKHYTb B
npouecce unn nocne okasaHusa ycnyru;

— npoBeAeHNe KOHTPOJIbHbIX OCMOTPOB — MO MOKa3aHWsM, MOCNe CJIOXKHOIO JIEYEHUS UK Npw
HEeOBX0ANMOCTU YNPEXOAEHUS HEXENATENbHbIX NOCNEACTBUN;

— npoBeneHne I'IpO(bI/IJ'IaKTI/I‘-leCKI/IX OCMOTpPOB C yacToTon, onpe,u,enﬂemoﬁ BpayomMm;

— OWHaMWYECKUA KOHTPOSb 3a MPOLLECCOM BbI3AOPOBMIEHUS, peabunitaumm n pesynbTaToB
oKasaHus MeauLMHCKON YCIyri;

— [OCTUXEHMe rnokasaTesnen KadecTBa MeAMUMHCKOW YCNyrn M 3CTETMYECKUX Pe3ynbTaToB (C
YYETOM UMEKLLMXCA B OTEYECTBEHHON CTOMAaTONIOrMM CTaHAApTOB W anirOpMTMOB, MOXXENaHuin
MaumeHTa n 06 BLEKTUBHBIX OOCTOATENBCTB, BbISIB/IEHHbLIX BPa4oM).

7.2. KNMHMKON Ha OTAEesNbHble MNAaTHble MeOMLUMHCKME YCNyrn, Ha KOTOpble MO WX CYLLECTBY
BO3MO>XXHO MpefocTaB/ieHNe rapaHTun, yCTaHaBMBAETCS rapaHTUMHbIA CPOK U CPOK CNy>XXObl B
COOTBETCTBMM C [NONOXEHMEM O rapaHTUNHBIX 06s13aTeNbCTBAX NPU OKas3aHUM MEQULMHCKMX yCnyr
OO0 «Kpuctann», pacnonoXeHHbIM B MecTe pasmelleHnss KnnHukonm wvHdopmauumn ans
MoTpebuTenen ycnyr (B MHPOPMaLMOHHBIX Nankax).

7.3. TapaHTUN HOCAT NEPCOHUMULNPOBAHHBIA XapaKTep, PacnpOCTPaHATCA Ha OTHOLLEHUS
mexay KnuHukon n MNMayneHTom (3aKOHHbIM NpeacTaBuTenieM Unmn npeactasutenem NauyeHTom no
[IOBEPEHHOCTW), NPEOOCTaBNATCA 1 NPeKpaLlaroT CBoe AeCTBME B C/yyasax, NpenyCMOTPEHHbIX
BblLLeHa3BaHHbIM NonoXKeHeMm.

8. MNpaBa n obsisaHHOCTK NauneHTOB (3aKOHHbIX NPeAcTaBUTENEN 1 NpeacTaBsuTenein MNMaumeHToB no
OOBEPEHHOCTU, 3aKa34UNMKOB MEOVILIMHCKUX YCNyr), NOTPEeOUTENEN UHbIX YCAYT N MOCETUTENEN

8.1. MaumeHTbl 06513aHbI:



— HEYKOCHUTENbHO CO6MIoAaTh M BbIMNONHATE MOMOXeEHUS nokanbHbix aktoB OO0 «Kpuctann»,
KOTOpble pacrnpocTpaHaT cBoe aencTteune Ha MNauyneHtos KnnHnku;

— CTporo COGJ'I}O,EI,aTb npenonmucaHma Bpadya OTHOCUTESIbHO rNMpmnemMa JieKapCTBEeHHbIX CPEOCTB,;

— BbINOJIHATb YCJZI0BUA 3aK/KOYEHHOro MexXXgy HUM U1 KnuHnkon goroeopa Ha okKa3aHue nnatHbIX
MeaOUUNHCKNX YCNyr;

— COGJ'HO,D,aTb Pe>XXM neveHnd 1 npasusia noseaeHns naumeHTa B MeONLMHCKON opraHn3auunm,

— MpOoSsIBNATb B 0OOLWEHNN C MEANLNHCKUMUN paboTHMKaAMKN TakT 1 yBaXKeHne, ObiTb BblOep>KaHHbIM,
[obpoxxenaTesnbHbIM;

— He NpuXoauTb Ha NPUeM K Bpayy B COCTOSIHAM OMbSIHEHUS (aNKOrOfIbHOrO, HAapPKOTMYECKOrO,
TOKCUYECKOrO U HOr0);

— HernocpencTBEHHO nepen MOCELUeHVeM Bpadya MoYynucTuTb 3y6bl, OpTOneaundeckne wu
OPTOAOHTUYECKNE KOHCTPYKLIMM 3YGHOM LLIETKOW C nacTou;

— CBOEBPEMEHHO SIBNATbLCS Ha JieYeHne 1 OCMOTPbI (MPUEM) B YCTAHOBMIEHHOE W COrflacoBaHHOe
BPEMS, a TakXKe npenynpexnatb 0 HEBO3MOXHOCTU MO YBaXKUTENbHOW NpUYnHe 3a 24 yaca;

— He BMelUMBaTbCHA B OENCTBMA MeOULMHCKMX PabOTHMKOB U He OCYLUECTB/ATb VHble AeNCTBUS,
CMOCO6GCTBYOLLME HAPYLLEHWIO NPOLIECCa OKa3aHMA MEANLIMHCKON MOMOLL.

8.2. MNaumeHTbl 1 noceTuTenn oba3aHsbI:

— MPOXOANTb B MOMELLEHNS, B TOM YMUCIe fie4ebHble TONIbKO MO NPUrialleHnto U B CONPOBOXOAEHMN
nepcoHana KnnHuku;

— He gonyckKaTtb NpodaB/ieHNA HeYyBa>KUTEJIbHOIMO OTHOLWEHUNA K NHbIM MauyyeHTam, noceTUTENSM U
pa6OTHI/IKaM KnmHunkn, a Takxe He npegnpunHnMaTb 0EencTBuin, CnoCOBHbIX HapywmnTb npasa
Ha3BaHHbIX JINLL;

— cobnopgaTtb pexunMm paboTbl U YCTaHOBMIEHHBIN NOPSAOK AesTenbHOCTU KnvHUKK, B TOM Yucne
PEXUM KOHTPONSA AOCTYNa;

— cobnogatb HacTosiMe npaBuia BHYTPEHHEro pacrnopsigka W npasBuia MnoBedeHust B
06LLECTBEHHbIX MecTax;

— cobntogate TpeboBaHMs NoXKapHon 6e30MacHOCTU, NpPU OBHapy>XEHUN UCTOYHMKOB MoXKapa,
VHbIX YrPO3 HEMEOIEHHO CO0OLWMTbL 06 3TOM coTpyaHuKam KnmHuku;

— cobnogartb CaHUTapHO-NPOTMBOANMOEMUNONIONMYECKUI pPeXM (COOP MULLEBBLIX U BGbITOBbIX
OTXO040B NPOM3BOANTL B CNeunanbHO OTBEAEHHOE MeCTO, 6axunbl, candeTkn Nocnie MaHUMynsauuin
cbpachbiBaTb B CreumnanbHy0 eMKOCTb);

— npwu Bxofe B KN1HMKY HapeBaTb Ha 06yBb 6axumibl;
— BEPXHIO 0OexXay OCTaBNATb B CneumanibHO OTBEAEHHOM MecTe KNMHNKWY;

— cobnogaTtb 3aKoOHOLATENBLCTBO O 3anpeTe KypeHus Tabaka n noTpebneHns CNUPTHbIX HannTKOB
B 0OLLECTBEHHBLIX MecTax (B MOMELLEHNNAX, 30aHNN 1 Ha NPUNEratLen TepputTopun);

— 06epexHO OTHOCUTBCS K MMyLecTBYy, cobntogartb YMCTOTY UM TULIMHY B MOMELUEHUSX U Ha
npwneratowen Tepputopumn KnmHukn.



8.3. MauweHT B cooTBeTcTBUMN ¢ DepepanbHbiM 3akoHoM OT 21.11.2011 Ne 323-D3 «O6 ocHoBax
OXpaHbl 300p0oBbsA rpaxkaaH B PMO» nmeet npasBo Ha:

— BblbOp Bpaya U BbIGOP MEOMUMHCKOW oOpraHuM3auun B COOTBETCTBMM C  HACTOSALLUM
®epepanbHbIM 3aKOHOM;

— nNpounakTky, OMarHOCTUKY, JiedyeHne, MEeOULUMHCKY peabunutaumio B MEeAULMHCKNX
opraHM3aunsix B YCIOBUSIX, COOTBETCTBYHOLLNX CAHUTAPHO-FMrMeHn4Yecknm TpeboBaHusM;

— MOJy4YEeHNE KOHCYMbTauuin Bpayen-cneumanmcTos;

— obneryeHne 6onn, cBA3aAHHOM C 3aboneBaHMeM W (MAN) MEOULMHCKMM BMELLATENbCTBOM,
AOCTYMHbIMW METOLAMM U NNEKAPCTBEHHBbIMI NpenapaTamu;

— nosyyeHne nHhopmaLmm o CBoUX NpasBax 1 0683aHHOCTAX, COCTOSIHMM CBOEro 3[0POBbS, BbIGOP
N1y, KOTopbIM B MHTepecax [laumeHTa MOXeT OblTb nepepaHa MHgopMauusi 0 COCTOSIHUN €ero
3[10POBbS;

— 3aWmTy CBEAEHMI, COCTaBNAOLWMNX BpavyeOHyo TanHy;
— 0OTKa3 OT MeAMLMHCKOro BMeLlaTeNnbCTBa;

— BO3MeLlleHne Bpega, npninHeHHoOro 3opoBbio Npun okasaHunnm emy MEONLMHCKOWN NOMOLLM.

9. 3anperTbl, gencreyrowme B KnmHuke
9.1. B KnuHuke 3anpeLyeHo:

— NPOHOCUTb B NOMeLeHnst KNMHNKN OrHEeCTpenbHOe, ra3oBoe U XOIOAHOE OPYXWE, SOO0BUTHIE,
pagnoaKkTMBHbIE, XUMUYECKNE N B3pPbIBYaTbIE BELLECTBA, CMMPTHbIE HANMUTKN U UHbIE NPEAMETLI U
CPeAcTBa, Hanmune KOTOPbIX Yy MOCeTUTENs NGO KX MNPUMEHEHUE (MCMONb30BaHNE) MOXET
NPeAcTaBNsATb Yyrpo3y A/t 6€30MacHOCTU OKPY KatoLLKX;

— VMETb Npu cebe XMBOTHbIX, KpynHorabapuTHble NpegMeTbl (B T. Y. XO3SANCTBEHHbIE CYMKMU,
PIOK3aKK, BeLLEeBble MELLKN, YeMoLaHbl, KOP3VHbI U T. M.);

— HaxoguTbCs B CNy>KebHbIX noMeLleHnsax KnnmHnkn 6e3 paspelleHns agMnuH1CTpaumv;

— ynoTpebnsTb NULLYy B KOpuaopax 1 Apyrux noMeLwleHnsx KnmHmnku;

— KypuTb BO BCexX NomeLLeHnsax KnuHnkn n Ha npunaraemon K KnmHuke Tepputopuu;

— rPOMKO pasroBapuBaTb, B TOM YMCe MO MOBUIBLHOMY TenedoHy, LWYMETb, XJionaTb ABEPSMU;
— OCTaBNATb MasloNeTHNX aeten 6e3 NprUcMoTpa;

— BbIHOCUTb W3 MOMELLEHUA KNNHUKM OOKYMEHTbI, MOJlyYeHHble OJ1i O3HaKOMJIEHUS, BKJOYas
MEAVLMHCKYIO KapTy;

— Mn3blMaTb Kakme-nnmobo OOKYMEHTbl N3 MegMUMHCKNX KapT, CO CTeHOOB U U3 VIHCbOpMaLl,VIOHHbIX
nanok;

— nomewatb Ha CTeHgax W OCTaBNsATb B MecTax pasmelieHus KnmHukon wmHdopmauumn ans
MoTpebuTenen ycnyr obbseneHns 6e3 paspelleHns pykosoacTtasa KnmHmkuy;

— npon3BoanTb OTO- U BUOEOCHLEMKY, ayouo- M BugeopernctTpaunto 6es npegsapuTesnibHOro
paspeLlleHns pykosoactea KnuHuku;



— BbINONHATL B MNOMeLleHnaX KravHuKn  (yHKUUKM  TOProBbiX areHToB, npeacTaBuTenen
opraHusaumin (B TOM 4MCne opraHmsaunii, 3aHMMaroLLmMxcs pa3paboTkon, NpomM3BOLACTBOM U (Mn)
peanvsaumen nekapCTBEHHbIX MpenapaToB, MEeOUUVHCKUX WU3Aenvin, opraHusauun, obnagaromx
npaBamMu Ha MUCMOJSIb30BaHNE TOProBOro HaMMEHOBaHNS NIEKAPCTBEHHOrO npenapara, opraHn3auui
ONTOBOW TOProOBAN NEKapCTBEHHbIMU CPEACTBaMW, anTeyHbiX OpraHm3aumin) U HaxoouTbCs B
nomMeLLeHnaX KNMHUKN B MHbIX KOMMEPYECKNX LIENSIX;

— HaxoAMTbCA B NMoMeLleHVAX KNMHKN B BEPXHEN oaexae 1 rpsasHoin obysu, 6e3 6axurn;
— ocTaBnsATb 6€3 NprUcMoTpa IMYHbIE BELLW B NoMeLleHnax KnnHmku;
— NPUHOCUTb 1 YNOTPebNATb CNUPTHbIE HAaNWUTKK, HAPKOTUYECKNE 1 TOKCUYECKNE CPeaCcTBa;

— BblpaXaTbCsl HELLEH3YPHOW BpaHbto, BECTU CE6S1 HEKOPPEKTHO MO OTHOLLEHUIO K MOCETUTENSAM U
coTpygHukam KrnvHuKM, TPOMKO M BbI3blBalOLLE BblpaXaTb $IBHOE HEOOBOSIbCTBO YC/yramu,
obcny>XnBaHuem;

— NONb30BaTbCs B KABMHETE Bpaya MOOWIbHbIMK YCTPOMCTBaMM (TeNedoHbI!, NaHLWLETbI, Nieepsbl).
PekomeHayeTcs OTKNOUNTL 3BYK HA MOBUIBHOM YCTPOWCTBE;

— HaxoXgeHne CconpoBOXAalWmMX Nuy, B KabuHeTe Bpada. B cdumsnueckon HepeecnocobHOCTH
lMaumeHTa [OonyckaeTCcsl HaxoXKOeHWe COMpOBOXAAKLWMX NuL, B KabuHeTe Bpada TONbKO C
paspeLLeHnNs nevallero Bpada 1 npu yCnoBun BbINOSIHEHNS BCEX €0 YKa3aHUA.

10. NMopsipok paspelieHnst KOHMONKTOB

10.1. B oTHoOwWweHMsX ¢ MNayneHTamu, 3aKoHHbIMW NPEeAcTaBUTENAMU U NpeacTasutTenamMn MNaymeHTta
Nno OOBEPEHHOCTU, 3aKa3unmkaMm MeguLVHCKNX YCIyr, NOTPeOUTENen UHbIX YCIyr U NOCETUTENEN
KnuHuka npnMeHseT BCe BO3MOXKHbIE Mepbl OIS YPErynmpoBaHnst COPOoB 1 CAOPHbIX CUTyauun no
B3auMHOMYy cornacuto. NpeTeHaun n cnopbl Mexay NauneHTomM, 3aKOHHbIMU NpeacTaBUTeNS MU 1
npeactasuTensamu MNMaumeHTa No 4OBEPEHHOCTU, 3aKasumkamn MeOLUMHCKUX yCnyr, noTpebuTtenen
VHbIX yCnyr, noceTutenen n KnnHnkom nognexar paspeLlleHnto B gocyaebHom nopsgke, B ciy4dae
NPeabsBNeHNa NMPETEH3NN WA 3asBfeHust B nNucbMeHHon ¢dopme B agpec KnuHuku. B cnydae
HEeOOCTMXKEHNSI CTOPOHaMM B3aMMOMPUEMIIEMOrO peLLeHUsT — paspelleHe crnopa nepepaeTcs B
cyq.

10.2. B cnyyae npeTeH3nnm K Ka4yecTBYy OKa3aHHbIX MEAUUMHCKMX YCnyr, [MaumeHT (3aKOHHbIN
npeacTasuTens WM npepcrasutens MauneHTa No AOBEPEHHOCTU, 3aKa3ymkK MegUuLMHCKUX YCIyr,
noTPebUTENN NHbIX YCNYr), MOXET NPeabsABUTb NPETEH3NIO B MMCbMEHHOM BUAE YNOJIHOMOYEHHOMY
npeactasutento KNuHMKK nnn HanpaeBuTb ee ANCTaHLMOHHBIM CMOCOOOM Ha afpec 3JIEKTPOHHON
noutbl Knunuku: kristall.clinic@mail.ru nnn no agpecy HaxoxpeHus knuHuku: 183032, r. MypmaHck,
yn. Maeno.a, A. 9 3aKasHbIM NMMCbMOM.

10.3. B cBoemM nmncbMeHHOM obpalleHnn MaumeHT (3aKoHHbIN NpeacTaBuUTeNb UK NPeacTaBUTENb
MaupeHTa NO [OOBEPEHHOCTW, 3aKa3uuk MeAUUMHCKUX YCNyr, noTpebuTenu WHbIX Yycnyr) B
oba3aTrenbHOM  Mopsioke YKas3blBaeT HAMMEHOBAHWE Y4YpEeXOeHWsi, B KOTOpPOe HanpasnseT
NUCbMEHHOEe obpalleHne, pamMununio, Ms, OTYECTBO (KenaTeslbHO MOJIHOCTLIO), MOYTOBLIN afnpec
(BKNtOYAA MNOYTOBLIA WMHAOEKC), MO KOTOPOMY [O/MKEH ObiTb HanpasfeH OTBET, u3naraeT CyTb
npennoXeHns, 3asBfeHns wunnm >kanobbl, CTaBUT NAWYHYKO nognuce u paTty. B cnydae
HEoOOXoOMMOCTU B MOATBEPXAEHME CBOMX A0BOAOB [laumeHT (3aKOHHbIM NPeacTaBuTeNb UK



npepctasuTens lauveHTa No [OBEPEHHOCTW) mpunaraeT K MMCbMEHHOMY OOpalleHuto KOoMuo
[OKYMEHTOB 1 MaTepunasnos.

10.4. MucbMeHHoOe obpallieHe MNOANEXUT perucTpauMnm n pPaccMOTPEHUIO B YCTAHOBIEHHOM
3aKOHOM MopsiaKe.

10.5. lMpeTteHsnn (>kanobbl), NogaHHble B NUCbMEHHOM BUOe, paccmarpuBatotca KnvHukon B
TeyeHve 10 (gecaTtn) pabounx gHen ¢ MOMEHTa UX MOSyYEHUS.

10.6. TlMpeTeH3un [laumeHTa (3aKOHHOro npeacTaBuTeENs WM npepctasutTensa [lauyyeHTa no
OOBEPEHHOCTN, 3akaszuMka MeOUUMHCKUX YCyr, NoTpebuTens WHbIX YCiyr) O HeHagnexaiiem
KayecTBe OKa3aHHbIX YCNyr U WHble NPEeTeH3nn 1 3asBneHusi, Tpebyowme ocmoTpa [MauneHTa,
npoBedeHne AOOMNOMHUTENbHbIX  OUArHOCTUYECKUX  MEPOnpUATAN, NPUBNEYEHNS  CTOPOHHUX
CrneunanncToB 1 SKCMNepToB, paccmartpuBaroTca B TedeHne 10 (mecsaTtn) paboumx OHEen co OHS UX
nony4yeHus.

10.7. OTBeT Ha NUCcbMeHHOe obpallieHre, NOCTyNMBLLEE B aApec agMUHUCTPaLMK, HanpaBnisieTcs no
agpecy, ykazaHHOMY B 06GpaLLeHnN.

10.8. Bo Bpemsa paccMoTpeHus >Xanobbl (mpeTteH3nn) KnuHuka umeeT npaBo TpeboBaTb OT
MauuneHTa (3aKOHHOro NpeacTaBuTens unn npeactasutens MaymeHTa No 4OBEPEHHOCTU, 3aKkasymKka
MEOVLVHCKMX YCyr, NOTpebuTens MHbIX YCnyr) NnpegocTaBneHnss OONONHUTENbHON MHpopMauun,
KoTopasi UMEET 3Ha4YeHne O/ pacCMOTPEHUS XKanobbl (MPeTEH3NN) No CYLECTBY.

10.9. B cnyvae npoxoxgeHus [laumeHTOM He3aBUCUMOM IKCNepTu3bl MO  BOMpocam
npenocTaBneHnss MegUUUHCKUX ycnyr, MaumeHT (3aKOHHbIN NpeacTaBuTeNb WKW NPEACTaBUTESNb
MauneHTa NO OOBEPEHHOCTW, 3aKa3uMK MEeOUUMHCKUX YCNyr, noTpebuTtenb MHbIX ycnyr) obs3aH
coobuwnTs B KnvMHUKY NMCbMEHHO O fate, BPEMEHM W MeCcTe NpOoBefeHVs COOTBETCTBYHOLLEN
aKCNepTuU3bl C Lenblo obecnevyeHns MNpucyTcTBus npeactaButens KanHWKn npu npoBeneHumn
aKCNepTU3bI.

10.10. KnuHuka He npuHMMaeT npeTeH3nn [laumeHToB (3aKOHHbLIX MPeacTaBUTENEN UK
npeactasutenen laymeHta No OOBEPEHHOCTM, 3aKA34YMKOB MEOUUMHCKUX YCNyr, noTpebuTtenen
WHbIX YCNyr) O KayecTBe MEOULMHCKOW MOMOLLUM U MPUYMHEHHOM Bpede 300pPOBbI0, B OCHOBE
KOTOpPbIX JN1eXaT 4YacTHble MHEHUSI CNeunannucToB APYrux MeOUUMHCKUX opraHn3auui, He
YNOSIHOMOYEHHbIX B YCTAHOB/IEHHOM 3aKOHOM Mopsifke Ha OCYLLECTB/IEHNE IKCNepTU3bl KadecTsa
MeOVLIMHCKOW NMOMOLLN.

10.11. KnnHnka He oTBe4vaeT 3a NMPOCPOYKY OKasaHusi YChyr, a TakXKe 3a HeJoCTaTKn OKa3aHHOM
MELNLMNHCKOW YCNYri, eCIN OHN BOSHUKIJIN:

— BcnencTeme HecobntogeHnst MNauneHToM yKasaHuin 1 pekoOMeHOaunin nevaillero Bpaya, B TOM
yucne  HEeBbINONIHEHWS, HeHagnexXaulero  (HermosIHOro, HEeCBOEBPEMEHHOrO)  BbINOSIHEHUSA
HanpaBneHnn (HasHadyeHWn) Bpada Ha OuarHoCcTuyeckoe obcnegoBaHWe B LENSX YTOUYHEHUS UNn
VCKJTIOYEeHNS amnarHo3a 3aboneBaHuns;

— HEBbIMOJIHEHNA PEKOMEHOALMA O MOJSTyYeHUM KOHCYNbTauuy CMEXHOro Bpava-creuvanicta no
HanpaBneHno (Ha3HauYeHuo);

— HesiBKW, HECBOEBPEMEHHOW SIBKM Ha NMpueM K Bpady OJ1s e4YeHns U NponosiKeHNs Ha4aToro
neyeHus;

— HecobntogeHns peKOMeH,EI,aLl,I/IIz O npmnemMe neKapCTBEHHDbIX MpenapaTtoB 1 peXXnme nx rippema,



— PpEeKoOMeHOauurn O JIeYEHUM BbISIBNIEHHbIX W COMYTCTBYHOLWMX 3aboneBaHnii, HecobnioaeHns
COrnacoBaHHOIo MjaHa nevyeHuns;

— BClencTBue HecobnopeHns MNMauneHToM npaBusl Nob30BaHUSA Pe3ybTaTOM OKa3aHHOW YCyru
(opTOneanyecKkon KOHCTPYKLMEN, BOCCTAHOBMIEHHBIM 3Y60M 1 T.M.);

— BCNeacTBue OeNCTBUN TPETbUX INL, NN HENPEOOO0IMMOWN CUbI.

11. 3akounTenbHble NONIOXXEeHUs

11.1. Bca wuHdopmaums o KrvHuke, O npegcrtaBnsieMbiXx € MeOuUMHCKUX ycnyrax, o
KOHTPOIMPYIOLWNX OpraHax, 0 rapaHTUMHbIX CPOKax 1 nHas nHdopmauns, cogepxxallas ceeneHus
obszaTtenbHble Ons  npegocTtaBneHust  [loTpebutento  ycnyr B CUly  OEWCTBYHOLLErO
3aKkoHopaTenbCcTBa, AOBOAUTCA OO0 cBedeHus [laumeHTOB (3aKOHHbIX MpepcTaBuTeNnen uUnm
npeactasutenen lMaymeHTa No OOBEPEHHOCTM, 3aKaA34YMKOB MEOUUMHCKUX YCNyr, noTpebuTtenen
WHbIX YCNyr) B AOCTynHoM opMe B MecTax pasmelleHns KnavHukon uHdbopmauun nas
MoTpebuTenen ycnyr (B MHpoOpMaLMOHHbIX Nankax), a Takxxe Ha oduumansHoMm cante KnnmHnku.

11.2. OtHoweHus wmexgy KnvHnkon un  TllaumeHToM  (3aKOHHbIM  MPEeOcTaBUTeNIEM UK
npeactasutenem lNayneHta No AOBEPEHHOCTU, 3aKaA3UYMKOM MEOULMHCKUX YCyr, notpebutenem
WHbIX YCNyr, MOCETUTENsSMW) B 4YacTu, Heperynampyemom Hactosawmmu [MpaBunamu, nognexart
pernamMeHTPOBaHNIO AENCTBYIOWNM 3aKoHoAaTeNnbCTBoM PO.

11.3. lauuweHTbl (3aKOHHble NpeacTaBUTeENW WM npenctaButTenn laumeHTa No OOBEPEHHOCTU,
3aKasuuky MeguLMHCKUX YCyr, NoTpedbuTenn WHbIX YCyr, noceTuTenn) HapylwuBlIME OaHHble
lMpaBuna BHYTPEHHEro pacrnopsiika HecyT OTBETCTBEHHOCTb B COOTBETCTBUN C AENCTBYHOLLUM
3akoHopaTtenbcTBoM PO.

11.4. B uenax cobnogeHnsa NoNoXKeHnn HacTosawmx MNpaBun B NOMELLEHUsIX, B 34aHn KNUHMKK n
Ha npunerawlowWwen TeppuTopun  MOXET MNPOM3BOAUTLCA  OTKpbITas  BUOEOCbEMKA U
BUOEOPErMCTpaLys C MOMOLLbIO YCTaHOBEHHbIX KNMHMKON BUaeoKamep.



